Selections below are taken from the online student evaluations for computer classes at Tucson Association of
REALTORS® in 2009.

Good job with being energetic. Appreciated Andy's pace at teaching (it wasn't too fast!).

Andy Gordon is absolutely the best computer instructor there is. He is very kind and doesn't ever make anyone feel dumb.
He is understanding and knowledgeable. He is a great asset to MLS and I'm shocked that more realtors are not in here in
his classes. Thanks!

4. What is your overall evaluation of the instructor?

Response Response

Percent Count
A=Excellent | 92.2% 1,419
B=Good [ 75% 116
C=Adequate || 0.2% 4
D=Poor 0.0% 0
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What is your overall evaluation of the instructor? )

answered guestion 1,539
skipped question 24

Truly passionate about the position

| thought Andy was knowledgeable and understanding of those that don't know computers all that well. Very good teacher
Andy is just EXCELLENT!!

Andy makes computer classes interesting and very understandable

Great job, and worth every minute, with so many short cuts and time saving tips to aid in processes that should end up
helping many clients in a much more efficient manner.



Great grasp of the material. Excellent presentation style.

Andy is the best part of TAR!!

Andy Gordon is the Best bang for our dues buck.

Instructor was very experienced, great time management, kept it interesting

As always, Andy makes the information so understandable and user friendly. Great laid back style and good personality!

Great Clarification on Active Capa and Active Contingent, and other terminology! Was very patient and sensitive to

computer beginners as well as new agents. Thanks!

Thank you! Andy is well worth his weight in gold.

Andy is a great instructor and is very pleasant and makes the classes fun as well and being able to learn something new.

3. How well did the instructor respond to student questions?

A=Excellent |

B=Good [ ]
C=Adequate [

D=Poor [|

How well did the instructor respond to student questions?
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Great job Andy. The examples you take us through really help us learn the processes and get the information to "stick" a

little better. Thanks.




Andy's classes are always easy to follow, the handouts are excellent, and the content makes absolute sense! Thank you

for providing his services as part of our dues.

| appreciate that he informed the attendees that it was a level 3 class and it was assumed they had a computer skill level

when they came in and how to get it if they lacked it - well done in a professional manner.

2. How well prepared for the presentation was the instructor?

A=Excellent |

B=Good [
C=Adequate [|

D=Poor [

How well prepared for the presentation was the instructor?
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Never made us feel there was a stupid question. Andy responded immediately when we raised our hand with a question.

Andy always answers our questions, and makes my question meaningful to others in the class by his explanations.

The instructor was extremely professional and respectful to the students. The pace and content was very appropriate for
the audience. The classroom setup was very well done. The cleanliness and appearance of the classroom setup was

outstanding.

Presentation came across as heartfelt, and Andy teaches with passion. Much needed for an enjoyable class.

Cut/Copy/Paste..... WOW, never knew how to do that!''! THANKS!!!!

Of all the computer classes that | have taken, this was the best. | can really put this to use.




